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VIRTUAL HOSTED DESKTOP SERVICES.

-

Hosted Desktop Solutions Directly From The Cloud....

Introduction.
A Hosted Desktop solution replaces the “Traditional” office network environment with a Virtual Desktop service

that behaves exactly the same as a normal Windows Desktop Pc. By implementing Hosted Desktop technology,
you and your staff will be able to work as normal from any computer in the world that has an internet connection.

Access to company data, email, software applications and peripherals is no different from working at your desk in
the office. Our Cloud Network is 100% secure and we only use 128 bit encryption for all connections, ensuring
there is NO compromise when it comes to your security.

Whatever size business you have, Our IT Department can implement a Hosted Desktop solution that will save you
save money, improve your existing IT network and help reduce your energy bills.
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The Perfect Alternative to a Traditional IT Network.

How does a Hosted Desktop Solution work?

The concept is very simple. Instead working from your local windows desktop, your staff will use a "Virtual
Desktop" which is identical to any windows desktop. The virtual desktop is accessible from any Pc that has internet
access.

From a virtual desktop, users will have access to their company network which is hosted on our external servers
located at a maximum security data centre in the UK. Our hosted servers consist of a range of application servers,
storage servers and management servers that all work together to form a 'cloud network'.

How reliable is our Cloud Network?

Our IT Department's Hosted platform is built on solid foundations which guarantee our clients a minimum 99.9%
uptime. We are so confident in the reliability of our service that a "network accessibility greater than 99.9% a
month" guarantee is included in every contract.

What does our Hosted Desktop package include?

Every user will have access to their very own fully customisable Windows Virtual Desktop which includes up to 5 GB of data
storage space. The following applications are included as standard;

e Microsoft Office 2007 - This includes Microsoft Word, Excel, Powerpoint, Outlook and free MS Office Upgrades.
e Other software included - Adobe PDF reader, WinZip, Internet Explorer V8 and Nod Anti-virus software.

Microsoft Hosted Exchange Email accounts.
Every Hosted Desktop user will have access to their own Microsoft Exchange Email account. This includes;

A copy of Microsoft Outlook.
Outlook web access.

Email access via Windows mobile.
C-mail Anti-virus and Anti-spam.
1 GB mailbox storage per user.

Software on Demand.

A vast range of software applications can be used with our Hosted Desktop platform. Thanks to our unique
"Software on Demand" price structure, software applications can be added and removed as and when required.

Hosted Desktop Services on the move.

You can access the Hosted Desktop service in a variety of ways while on the move. Access your desktop from a
laptop or netbook using a wireless or 3G connection. This makes Hosted Desktop the perfect solution for
businesses with people on the move, such as sales representatives or surveyors.
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Why Change Over to a Hosted Desktop Solution?

By implementing a Hosted Desktop service, businesses can improve their IT infrastructure without the need for
capital investment in hardware or software licensing. Hosted solutions are a "no brainer" for most businesses that
are looking to save money without sacrificing quality and productivity.

Reasons to move over to the Hosted virtual Desktop platform;

Value for money.

With a Hosted Desktop solution, you only pay for what you use. No longer will you need to invest in depreciating
assets. Outgoings are both affordable and predictable with no unexpected expenditure over the horizon. No
upfront capital investment is required and there are no ongoing upgrade costs for hardware and software, just a
low cost monthly fee for a state of the art IT network.

Scalability.

Take advantage of a flexible Hosted Network. Add and remove users, storage capacity and software applications as
and when required. Service costs are based on your requirements so you only pay for what you use.

Flexibility.

Work at your windows desktop securely from anywhere in the world that has an internet connection. Use local
peripherals seamlessly with your virtual desktop and gain a competitive advantage over the competition by having
24/7 access to your resources. Work from home and on the road with a Hosted Desktop Solution.

Reliability.

With a Hosted Desktop service, you never need to worry about your server going down again. You can be sure that
your data will always be accessible thanks to our Multi-tier redundant server environment.

Business continuity.

Hosted Desktop customers benefit from reliable, secure online backup services at no extra charge. There is an
incremental backup of your data every 24 hours ensuring no loss of data and protecting your business.
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