our IT

DEPARTMENT
UNLIMITED IT SUPPORT SERVICES.

Reduce Your IT Support Costs & Experience Better Service levels.

Introduction.

Established in 1990, Our IT Department Ltd provide IT Support and IT Consultation services to businesses
throughout the Greater London area. We have an unrivalled reputation within the IT Industry for our
technical expertise and our exceptional customer service standards.

Our ethos is very simple; Our IT Department becomes YOUR IT Department. We aim to become an integral part of
your business infrastructure so you can “get on with your own business” while we concentrate on looking after
your IT Network.

Our IT Department are one of very few companies in the UK that can offer a genuine Unlimited onsite and
remote IT Support service. We offer a cost-effective full time unlimited IT Support package that is perfect for small
to medium sized businesses who would like their very own IT Department.
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Unlimited Onsite and Remote IT Support for London.

Our IT Department provide a unique Unlimited IT Support service with no catches or clauses within the small print.
We are very proud to be one of few IT Support companies in the UK that has the resources and expertise available
to provide this exceptional level of service.

Overview of services;

Our IT Department offer a cost-effective, full time unlimited IT Support package that is perfect for small to medium
sized businesses who would like their very own IT Department. We take complete responsibility of your network
and manage all the day to day tasks so you can get back to focusing on your business. With our cutting edge 24/7
network monitoring system, we have the ability to fix problems before you even know they exist.

What does our IT support service consist of?
Our Unlimited IT Support package consists of the following services;

Unlimited telephone and remote support.
Unlimited onsite support.

Unrestricted hardware/software support.

A dedicated account manager.

Guaranteed fast response times.

Pro active 24/7 network monitoring service.
Scheduled backup and anti-virus checks.
Scheduled software patching.

Regular consultation.

Hardware procurement and installation service.

A proactive approach to IT Support.

Our IT Department continuously invest time and money into new technologies that help keep us one step ahead of
any potential network problems that may arise. Our revolutionary new E-pulse network monitoring system is one
of many tools that gives us an advantage over the competition by keeping your business running smoothly.

Supporting Windows and Apple Macintosh networks.

Our IT Department are experienced working with both Windows and Apple Macintosh platforms. Our engineering
team are fully qualified in both Microsoft and Apple technologies and we provide support to many customers that
work in cross platform environments.

"The key to success is to develop a long-term relationship based on our detailed understanding of your IT
requirements together with our ability to deliver a proactive, professional and friendly IT support service".
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Why Choose Our IT Department?

Choosing an IT Support company can be a difficult task. IT Outsourcing is a very competitive market and with so
many network support companies out there it can be hard to decide which organisation is the best one to work
with. Our IT Department would like the opportunity to become your IT Support company. If you need a good
reason to work with us then why not choose from one of the below?

We are a local company....

Our head office is based in Central London with satellite offices based around the Greater London area. We are a
local company providing IT Support to local businesses.

We don't tie you into long term contracts....

Many of our existing customers have experienced a sub standard level of service after signing long term contracts
with other IT Support companies. With Our IT Department you will not be required to sign any long term
agreements. Instead, we offer short term rolling contracts that are very easy to understand with no nasty clauses
hidden within the small print.

We develop long term relationships....

Our IT Department has developed long term relationships with many clients, from new businesses to blue chip
organisations. We take a flexible approach to IT Support with the ability to adapt our service levels as the needs of
your company change. Our customer retention ratio is second to none and the high percentage of clients we
obtain via referrals is testament to our personal approach and exceptional customer service.

Pick up the phone to an expert....

When you phone Our IT Department your call will be answered by one of our Microsoft certified IT engineers. We
do not employ call loggers to answer the phone, this policy allows us a deliver the unique customer experience to
the end user who will receive professional expert help from the moment their phone call is answered. A direct
approach to IT Support allows us to deliver ambitious service level agreement targets. If you want a quick
resolution to your IT problems then Our IT Department are the company you need to work with.

We invest in staff and technologies....

We invest heavily in staff training in order to sustain our high service levels and continue developing technologies
for the future. Every member of staff is subject to regular training programs in various fields of expertise, from
Microsoft qualifications to Cisco certifications.

271 Regent Street
London

W1B 2ES
www.ouritdept.co.uk
info@ouritdept.co.uk
0845 129 9940
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